BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (DICH VU
TRUY NHAP INTERNET CAP QUANG)
QUY: IV niim 2022
(Kem theo Bdo cdo dinh ky chdt lwong dich vu vién thong s6 01 ngay 31 thang 01 ndm 2023 cia Cong Ty TNHH Vién Thong Minh Ti)

Tén chi tiéu Po kha ) Khiéu nai| Héi dm
$6 dung cia| Théi gian khic —_ e o cia khach | khiéu nai
T dich vu | phuc mét kétngi | ThOigian thictlapdichve 5, Ve |cia khach Dich vu h3 trg khich hang
, _ chit lwgng| hang
Noi | Thi tran,| Cosan dich vuy
thanh, thi xa dudng diy Chua c6 duwong day Thoi gian cung | Ty I& (%) ~cu(}c goi toi
xa thué bao thué bao cap dich vu dich vn_l’hﬁ tro khach
trg giip khach |hang chiém mach thanh
No6i | Thi trin, hang bing nhin | céng va nhin duge tin
Tén dia ban thanh, thi  xa cong qua dién | hiéu tra 1oi cia di¢n
tinh, thanh pho truc & thoai thoai vién trong vong 60
thudc trung wong gidy
1 | TP.HCM 98% 98% 90% 95% 85% 85% Khéng co 24h/ngay 90%
Trén toan mang 95% 90% 90% 90% 95% 95% Khong co 24h/ngay 95%
TT Tén chi tiéu Mire chiém dung bing théng trung binh
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Hudng ket noi Huwéng di Huéng vé
1 | Trong 1:1u’c’yc 85% 90%
2 | Qubc té 85% 85%
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